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This report presents Group environmental, social, and 

governance (ESG) performance for the 2025 reporting 

period. It reflects the Group's structured approach to 

responsible business practices, transparent disclosure, 

and alignment with sustainability principles and 

evolving stakeholders' expectations. 

The report covers Group progress across four areas: 

strengthening environmental accountability, building 

an inclusive and supportive workplace, maintaining 

ethical governance, 

and contributing to community resilience. 

Together, these efforts demonstrate the Group's 

commitment to sustainable growth, operational 

responsibility, and long-term value creation for 

its specialists, partners, and the broader games 

ecosystem. 

About this 
Report
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active projects

164
partners

133 8.78 
customer satisfaction rate

specialists

1,100+
countries represented

40 27
eNPS

2025 at a glance:
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Great place
to work

ROOM 8 GROUP



Supporting our 
people's wellbeing

Room 8 Group LTD takes a proactive approach to wellbeing, with a focus 

on preventing burnout and helping specialists maintain a healthy and 

sustainable way of working.

Our wellbeing framework gives specialists practical tools to manage 

workload, protect work-life balance, and collaborate more effectively. 

It covers regular monitoring through internal surveys, access to mental 

health support, guidance on sustainable work practices, and initiatives 

to improve how teams meet and interact.

We track the effectiveness of these efforts through engagement metrics, 

satisfaction rates, and the Wellbeing driver in eNPS, which reached 64% 

in 2025 against a target of 65%.
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ENPS Wellbeing Driver

64%65%

TARGET FOR 
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2025



Wellbeing 
Month 2025 17

internal wellbeing 

activities delivered

75%
of respondents satisfied with 

wellbeing activities

Each April, Room 8 Group dedicates a full month to specialists' 

wellbeing. The 2025 program focused on three practical areas: 

managing workload, running more effective meetings, and 

maintaining healthy boundaries with technology.

Activities included personal wellbeing planning sessions, guidance 

on respectful and focused meetings, an online workshop on burnout 

prevention, and a digital detox challenge. The goal was to help 

specialists build habits that support sustainable performance over 

the long term.

IN 2025:
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Mental Care Day 2025

In October 2025, Room 8 Group LTD 

marked World Mental Health Day with 

a Group-wide Mental Care Day. The 

initiative created space for open 

conversations about mental health 

and invited specialists to share the 

everyday practices that help them 

maintain balance and manage stress.

The response reflected how much this 

topic matters across our global team.

IN 2025:

162
specialists participated

8
countries represented

IN 2025:
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3
mental health 

webinars delivered

Mental health 
support for our 
Ukrainian team

Room 8 Group LTD provides dedicated mental 

health support for our Ukrainian specialists -

people navigating extraordinary pressure 

alongside their everyday work.

Through our Mental Care Service, anyone can 

access confidential one-on-one psychological 

consultations. We also ran educational webinars 

throughout the year covering stress, trauma, and 

building resilience - practical sessions designed 

for real situations, not textbook ones.

549
mental health 

sessions delivered

81
specialists 

supported

75%
satisfaction 

rate
0

20

40

60

80

100

ROOM 8 GROUP GREAT PLACE TO WORK



Financial 
wellbeing

1
session 

delivered

130
participants

IN 2025:

Financial stress has a direct impact on people's mental health and 

performance at work. Room 8 Group LTD addresses this through 

practical support that helps specialists make informed decisions 

about their personal finances.

In 2025, we delivered an internal session on personal financial 

management, focused on building financial literacy and reducing 

everyday money-related stress.

93%
satisfaction 
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Diversity, Equity
and Inclusion

ROOM 8 GROUP



Diverse team: 
overview and 
principles

Inclusion is part of how Room 8 Group 

LTD operates, not a separate initiative. We 

promote equal opportunities and mutual respect, 

and work to ensure every specialist can 

contribute and grow regardless of gender 

identity or background.

The gaming industry has a well-documented 

gender imbalance, and our numbers reflect that 

reality. Closing that gap remains an active 

priority.

Specialist gender  
representation in 2025:

(self identified)

Women

Men

Non-binary

Other / prefer 

not to say

32.3%

67.1%

0.42%

0.14%
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Women in 
leadership

Women representation in leadership roles 

grew from 34.55% in 2023 to 41.3% in 

2025, exceeding our CSR strategy target 

of 40%. This is meaningful progress, and it 

reflects our consistent focus on building 

diverse leadership across the Group.

We believe that inclusive leadership 

strengthens decision-making, supports 

innovation, and helps us build teams that 

reflect the range of markets and cultures 

we work in.

Leadership gender
representation in 2025:

(self identified)

Women

Men

Non-binary

41.3%

58.1%

0.61%
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ñNext Gen Leadersò ð
Female Mentorship 
Program

In 2025, Room 8 Group LTD launched its first 

Female Mentorship Program, ñNext Gen Leadersò -

a pilot initiative designed to strengthen female 

representation in leadership and support the next 

generation of leaders within the Group.

Each participant completed the program with a 

personalized Career Growth Roadmap to guide their 

continued development and internal mobility.
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Program highlights

mentees and 11 mentors

23
hours of mentorship sessions

50+ 3
months duration

countries represented

10
response rate

85% 9.5/10
satisfaction rate
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DEI Survey 2025

For the third consecutive year, Room 8 Group LTD 

conducted its annual Diversity, Equity and 

Inclusion Survey to monitor workplace 

inclusiveness, safety, and specialist experience. 

The survey was fully anonymous and voluntary.

In 2025, 280 specialists participated - a lower 

response rate than 2024 (24% vs. 45%). We're 

looking into what drove that shift. What the results 

do show, however, is that perceptions of inclusion 

and trust continued to improve.

reported no experience 

of discrimination or 

harassment

93%
70.3%

67%

of respondents perceive Group culture as inclusive

2025

2024
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Specialists' voice, 
openness and 
inclusion monitoring

No formal discrimination cases were registered 

in 2025. Reported experiences of discrimination 

remained low at 2%, primarily related to gender 

and age, with 6% preferring not to answer.

Room 8 Group LTD maintains Safe Speak, 

a confidential reporting channel available 

to all specialists for raising concerns safely 

and anonymously.

The 2025 results show that our DEI efforts are 

having a real impact - more specialists feel safe to 

be themselves, and trust in the workplace 

continues to grow.

self-identified as 

LGBTQ+

0 5 10

2025

13%
10.3%2024

543210

5.4%
4%

of respondents disclosed a disability

2024

2025

5.4% of respondents disclosed a disability, up from 

4% in 2024 - a sign of growing trust and openness

13% self-identified as LGBTQ+, up from 10.3% in 

2024

ROOM 8 GROUP DIVERSITY, EQUITY AND INCLUSION



In Q4 2025, the Group introduced mandatory anti-

harassment and anti-discrimination training 

for specialists across our global presence. 

The training sets clear behavioral standards and 

reinforces our commitment to a safe and respectful 

workplace.

The program was completed by specialists in 

Brazil, Canada, Cyprus, Poland, Romania, the 

United Kingdom, and the United States.

Anti-harassment and
anti-discrimination training
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completion 
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